Hillary Njenga is a seasoned ICT professional with over 18 years of extensive experience in IT
leadership, infrastructure management, network administration, cybersecurity, and financial
systems implementation, primarily within the Kenyan Sacco sector.

As the Head of ICT at KMA Regulated Non WDT Sacco Limited a regulated savings and credit
cooperative serving medical doctors, dentists, pharmacists, and medical students, Hillary
provides strategic vision and technical leadership to drive the Sacco’s digital transformation.

Hillary academic qualifications include a Bachelor of Science in Information Technology (from
Jomo Kenyatta University of Agriculture and Technology, a Diploma in Information Technology
from the same institution. He has earned key professional certifications, including CCNA and
CCNA Security, Microsoft SQL maintenance, Banker Realm Database Administration,
Bandwidth Management, Cybercrime awareness, and Sacco-specific ICT training.

Before joining KMA Sacco, Hillary served in various leadership roles at Hilsmart Consultancy
Limited as Head of ICT, where he shaped ICT strategy, delivered technology improvements, and
strengthened governance and partnerships, at NRS Sacco Society Ltd as Head of ICT, stabilizing
Microsoft Dynamics NAV and managing multi-branch networks, at Unaitas Sacco Society Ltd
as Head of Infrastructure & Networks, leading centralized WAN/LAN expansion from 9 to 21
branches, implementing unified threat management, mobile banking suites, POS services, and
core banking system support.

Notable achievements include leading the implementation of core banking systems (Microsoft
Dynamics NAV, Microsoft Dynamics Business Central & Bankers Realm), architecting
enterprise networks with redundancy, deploying unified threat management, Active Directory
Administration, helpdesk systems, and full mobile banking capabilities across Sacco’s.

Hillary is Self-driven, innovative, detail-oriented, and a strong problem-solver with excellent
communication skills, Hillary is committed to delivering secure, efficient, and modern IT
solutions that enhance operational excellence and support sustainable growth for KMA
Regulated Non WDT Sacco and its members in the Kenya’s medical community. Through his
expertise, the Sacco continues to strengthen its technological foundation, optimize digital
services, and achieve greater impact for its members.



